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• RECOVER by keeping children safe
• REBOUND with adequate resources

Malaysia in Numbers

• REIMAGINE, an opportunity to ‘build back better’

COVID-19 is a
child rights crisis
The COVID-19 pandemic has changed the lives of children and their
families as the disease spread and the movement control order (MCO)
to curb it force schools and businesses to shut.
COVID-19 is not just a test of health systems, it attacks the way children
access education, the way their families earn an income, and how safe
they feel in their homes and communities.
Experts predict that children living in poverty are less likely to go
to school, more likely to be forced into child labour, more likely to
be married as children, and less likely to access nutritious food and
quality healthcare. Most at risk are the children of daily wage earners,
children of single parents, women-headed household, children affected
by migration and children with disabilities.
The recovery phase will take years, especially in low- and middle-income
countries where there is limited capacity to mitigate the impact of the
economic slow-down.
UNICEF is leading the charge to Recover, Rebound and Reimagine
a world fit for every child.

Youth unemployment
expected to increase from
11% at the end of 2019.

Almost 4 million children
affected by school closures due
to Movement Control Order.

500,000 school children from
low-income households
cannot access supplemental
school meal programme.

UNICEF Malaysia responds to the pandemic
The effects of the pandemic together with the MCO was felt by every child
and their families in the country, although experienced in vastly different ways.
It is clear that UNICEF Malaysia responds to the needs of children and their
families. The team focuses on four key areas to support the government,
families and children in the country.

FOCUS 1: Communicate and Engage

Focus 2: Provide Hygiene Essentials

Risk Communication and Community Engagement
(RCCE) is an essential component of health emergency
preparedness and response action so that affected
populations can make informed decisions to protect
themselves and their loved ones.

Focus 3: Ensure children learn
and are protected
UNICEF works to ensure children continue learning,
parents feel supported, adolescents receive
psychosocial support, and that all children are
protected. UNICEF focuses particularly on the most
vulnerable children, such as children affected by
migration and children with disabilities, that they are
included in essential child protection and social welfare
services to mitigate the impact of COVID-19.

To support more effective policy-making on the
response to COVID-19, research was conducted
on the secondary impacts of the COVID-19 pandemic
and the effectiveness of mitigation measures.

Digital learning

1) Impact of COVID-19 on children with disability,
2) Adolescents’ mental health and psychosocial
wellbeing status
3) Public perception on stigma and xenophobia
against the vulnerable groups

The #KitaConnect Platform
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UNICEF has reached 10,330 families, including some 2,000 children in
Sabah with our hygiene response to stop the spread of COVID-19.

UNICEF has procured essential hygiene supplies
and provided health education session covering
personal hygiene and mental health and
psychosocial wellbeing for the most vulnerable
groups of children and their families in partnership
with Mercy Malaysia, a local NGO.
To join @KitaConnect, go to
www.t.me/kitaconnectbot and say ‘Hi’.
20 million people were reached with targeted and
accurate information on how to prevent COVID-19
and how to maintain mental health and psychosocial
wellbeing through social media during movement
control order to keep children and adolescents
physically and mentally healthy and resilient.
A channel on Telegram called #KitaConnect was
established to engage with young people to
provide important information, and offered a
two-way communication platform,
allowing youth to stay connected,
Read more
receive support and inspire action.

318,376 adolescents have engaged in bi-weekly
live sessions through the #KitaConnect platform.

Hygiene essentials
Hygiene kits, which include soap, face masks,
hand sanitizers and menstrual hygiene products,
were provided to children and their families from
various vulnerable groups: children living in low cost
flats, studying in alternative learning centres and
refugee schools, or staying at immigration
detention centres across Malaysia.
In addition to the kits, key hygiene
practices are also demonstrated
Read more
during the distribution exercise.

60 hand washing stations are being built
or refurbished in selected alternative centres
and immigration detention centres.

19,881 children and their families have received
soaps, face masks, hand sanitizers and
contactless thermometers.

Focus 4: Support evidence-based
policy making

© UNICEF/UNI354380/Islam Bitu

Due to school closures during the Covid-19 pandemic,
students studied online using the Google Classroom platform.

Led by the Ministry of Education (MOE), UNICEF
together with implementing partner Arus Academy
launched a training course to help teachers make
the leap to online learning with the Komuniti
Guru Digital Learning platform that was launched
in April following an online survey with 1,302
respondents to gather data on teachers' current
needs and challenges in conducting online lessons.
The platform aims to empower teachers to
become effective remote learning educators.
The online modules are conducted through video
tutorials, quizzes and notes, to help teachers learn
how to plan, build and launch digital
Read more
content for teaching and learning.

2,642 teachers from 1,650 schools
have utilised the Ministry of Education’s Google
Classroom platform.

3,000,000 students have benefited by
accessing the platform as an indirect result of
UNICEF’s support to the Ministry to ensure
continuous education during the school closure.

UNICEF has also conducted three U-Report Surveys
to understand young people’s various needs and
concerns and inform UNICEF and government’s
response including:

FAMILIES ON THE EDGE
UNICEF and UNFPA commissioned the
Families on the Edge study to explore the
impact of the COVID-19 crisis on women and
children in low income urban families in Malaysia.
A survey was conducted with a group of 500
families with children in Kuala Lumpur’s low-cost
flats, to gather key insights for this particularly
vulnerable group.
Challenges faced by families
• 25% of heads of households are unemployed
(national level 5.3% as at May 2020)
• 31% of heads of households faced cuts
in working hours during MCO
• 30% of households had difficulties accessing
healthcare services during MCO
Challenges faced by children
• Nutrition
 52% of households consumed more eggs
(cheapest protein)
 40% of households consumed more noodles
(unhealthy food)
• Online learning
 21% of households are not engaged
in home-based online learning
 42% of households have no equipment
for e-learning (56% being female-headed
households)
Download the full report now

Responding to the crisis
As we scale up our efforts across the world to reduce
the transmission of the virus, UNICEF in Malaysia
needs an additional RM10.6 million (USD2.484
million) to continue responding to the crisis so
that children and families receive the support
they need to recover from the shocks brought on
by the COVID-19 pandemic.
Your continuous support and contributions to UNICEF
will help ensure children and their families get the
urgent support they need throughout this period.
Let’s #Reimagine the world we want together.

UNICEF Malaysia’s funding needs in response
to the COVID-19 pandemic
Focus

RM

1: Communicate and engage

2.3mil

2: Provide hygiene essentials

4.6mil

3: Ensure children learn and are protected

2.4mil

4: Support evidence-based policy-making

1.3mil

Total

10.6mil

DONATE TODAY

Want to leave a lasting
legacy for children?
Contact us today to know more.
Seeing the smile of precious children is indeed one of the
most beautiful gifts we get in return. A legacy gift of any size
will help bring smile to more vulnerable children, save and
change their lives.
Leaving a gift in your will is special and personal. You can
simply put down “United Nations Children’s Fund
Malaysia” in your will as a beneficiary and let us know
you would like to make a legacy gift to UNICEF.
Together, we can build a better future for children.
To know more, get in touch with Yan at wpyan@unicef.org

Ways to make a planned gift:
A share of your estate
You can leave us a share of, or the remaining
portion of, your estate once you have taken
care of your loved ones, bills and debts.

A gift of insurance
You can name UNICEF as a primary,
jointly shared, or contingent beneficiary
of your life insurance policy.

A gift when a trust for a beneficiary ends
We understand that your loved ones are your priority. You can leave us the remaining money
of the trust set up in your will – after your loved ones have fully enjoyed financial security.

A gift of money
You can leave us a specific amount of
money in your will.

A specific gift
You can leave us a specific item, such as
jewellery or a house in your will.
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