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Thank you for your support
for children with disabilities.
Without your help, we may not
have come this far.
Dear <Donor name>,
I hope you are keeping safe and well during this period of COVID-19. I am writing to you
to share a bit more about the current situation for children with disabilities in Malaysia.
While UNICEF continues to work with key stakeholders to transform children’s lives,
I welcome you to play a role in ensuring that inclusion becomes a reality for
all children – with or without disabilities.
Did you know there are an estimated 440,000 children with disabilities in Malaysia?
And also that 58% of Malaysians surveyed feel underinformed about disability.
I, myself have learning disabilities. This is in the form of Dyslexia and unfortunately, I was
only diagnosed at the age of 21. My experience of education was not always positive.
My teachers often considered me to be of low intelligence and lazy, even though I worked
hard and tried tirelessly to meet their expectations. I am a slow reader, and have difficulty
expressing my thoughts in writing. Although intelligent, my learning disabilities as a child
made it hard for me to leave any evidence of this. A lack of early diagnosis and appropriate
interventions held back my development and contributed to feelings of low confidence
and self-esteem as a child.

© UNICEF/2017/#ThisAbilityMakeathon/WillLim

My disabilities make every aspect of learning a challenge. If only I had been diagnosed
earlier and had the support I needed when I was younger, I would have been able to
develop coping skills and access support that could have helped me with my challenges.
Instead, it was only in my 20’s that I finally accessed the learning interventions I needed.
I was one of the lucky ones, as I had a supportive family and resources to get the help
I needed. The interventions, assistive devices and skills I developed then, helped me to
complete two degrees and commence my PhD.
I still experience daily challenges associated with my disabilities, but I no longer feel stupid
nor am I embarrassed talking about them to anyone. They are part
of who I am, I know they will never go away, but
I will no longer let my challenges define me or
hold me back from reaching my goals. One of
which was to work for UNICEF and try to
make sure other children with disabilities
have the same opportunities I have had
and do not experience the stigma and
discrimination I faced as a child.

Barriers Children With Disabilities Face
In Malaysia, disabilities are divided into seven categories: hearing, learning, psychosocial,
physical, speech, vision and multiple. Each category covers a huge variety of disabilities,
some visible and some invisible. My greatest concerns for persons and children with
disabilities are stigma and discrimination. At the moment in Malaysia, we do not have
access to our rights, which prevents many of us from participating equally with persons and
children without disabilities. Accessing education, health and social welfare services
is hindered because of people’s negative perceptions of disability, unaccommodating
environments and institutional barriers.
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The only way we can help overcome these barriers
is by creating an inclusive society for ALL.
We need to unite, taking action and choose to
include everyone. Persons and children with disabilities
are the largest minority group in the world.
Together we need to ensure that they have equal
access to their rights and the same opportunities
for development as everyone else!

How We Are Bringing About A Change
At UNICEF, we provide technical advice and support to
the government. This strategy allows us to systemically
strengthen the systems that protect and serve all children,
especially those most marginalized and at risk such as
children with disabilities. In addition, we work in partnership with civil society
organizations (CSOs) which provide grassroot services directly to children with
disabilities at home and in the community. Finally, we play an important role in
advocating for change that ensures ALL children can access their rights and
reach their full potential.
Children with disabilities have the same social needs interests and rights
as any other child. UNICEF works with key stakeholders by:

Identifying and
addressing service gaps
in service delivery

Protection against
violence and
discrimination

Mapping of key policies,
programmes, interventions,
and stakeholders in order
to strengthen partnerships
which address gaps in
service provision.

Advocating for attitude
and behaviour change
to end violence and
discrimination against
children with disabilities.

Promoting
social inclusion

Increase knowledge
and understanding

Encouraging service
providers to champion
inclusion for all children
– with and without disabilities
– via: awareness raising;
meaningful engagement
with children with disabilities;
and public infrastructure
improvements.

Conducting studies,
research and sharing
sessions, bringing together
key disability actors in the
country to increase public
knowledge, understanding
and inclusion of children
with disabilities.

By reading this letter, I hope you have a better understanding about the issues faced
by children with disabilities in Malaysia. I thank you for your continued support to UNICEF.
Please choose to include and continue to support our work with your donations.

Yours sincerely,

Zoe Elizabeth Hua Eng Gan
Disability Specialist, UNICEF Malaysia

PS: Your support is crucial to enable children with disabilities have a right to be seen, valued and included. Please donate today.

Parenting for
Children with Disabilities
Forum
kuala lumpur

12th February 2020

Co-organized by UNICEF and The National Population and Family Development Board (LPPKN)

Parents of children with disabilities, NGO and government representatives attended and shared their invaluable thoughts
on how we can work together to provide the appropriate support for both parents and children with disabilities.

With the hearing impaired son, as we are of different
gender, it is a big challenge for me to explain to him
about gender issues, while with my normal hearing
daughter, in order to prevent her from feeling neglected,
we need to constantly communicate with her and try our
best to accommodate her needs.

Eamienor Zakiah Bt Mohd Zuki
She and her husband are both hearing impaired
and have two children, one that hears normally
while the other is hearing impaired.
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UNICEF is doing its job to promote equal opportunities
for people with disabilities, such as organizing this
parenting forum. It’s a good platform for us to come and
speak up, as we need to take these chances to further
arouse public awareness on people with disabilities.

We have to and love to join every forum and workshop
for parenting with children with disabilities. It’s because
we have to keep learning.

Edmund Lim
Father of a son with Spinal Muscular Atrophy,
a group of genetic diseases.
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Parenting with children with disabilities is very challenging.
We have to figure out how to honestly tell our child
the reality. For example, my son said he wanted to walk.
I couldn’t lie to him, and instead explained to him that
‘walking’ is from A to B, and that his powered wheelchair
enables him.

Meet Zoe Gan

"My role is a combination of providing technical advice to the government;
supporting targeted interventions for children with disabilities in
partnership with key stakeholders; building capacity to provide disability-inclusive programming across
the UNICEF Malaysia team; and developing advocacy messages that call for inclusion of children with
disabilities in mainstream society."
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Zoe has been with UNICEF Malaysia since 2015, first as a consultant and now as a Disability
Specialist and Gender Focal Point. She also brings her expertise and experience to other UNICEF offices
with technical advice and capacity building and as the Chair for the newly established UNICEF Global
Network of Employees with Disabilities. For her trailblazing work on disability inclusiveness in the
Malaysia office, unwavering dedication and work commitment to children with disabilities, Zoe was recently
recognized for her work receiving the first Humans of UNICEF award.
To find out more about UNICEF work on social inclusion, please visit bit.ly/ChildrenWithDisabilities

YES. I would like to contribute. / YA. Saya ingin membuat sumbangan.
Four ways to donate
Empat cara untuk membuat sumbangan

Scan QR or
visit bit.ly/lftf_20

Mail us
Kirim kepada kami
(603) 2093 8562
enquiry-mlya@unicef.org
Imbas QR atau
layari bit.ly/lftf_20

Donate online.
Sumbangan dalam talian.

Name on Card / Nama dalam Kad

 Visa  Mastercard  American Express
Card No. / No. Kad

Expiry Date / Tarikh Luput

–

–

–

Bank Transfer / Pemindahan Melalui Bank

Cheque / Cek
Cheque payable to / Cek dibayar kepada: UNITED NATIONS CHILDREN’S FUND
Cheque No. / No. Cek

/

Bank

Payee Name / Nama Penerima:
UNITED NATIONS CHILDREN’S FUND
Account No. / No. Akaun: 5143

Note: Please write your full name, address and contact number at the back of the cheque.
Nota: Sila tulis nama penuh, alamat dan nombor telefon di belakang cek.

................................................................................
Donor’s Signature / Tandatangan Penderma

Bank:
Maybank

2942 7587

Note: After making the bank transfer, please mail / fax us
the transaction slip with the completed donation form.
Nota: Selepas membuat pindahan wang melalui bank, sila kirim / faks
resit transaksi bersama borang derma yang sudah diisi kepada kami.

...........................................................
Date / Tarikh

Donations of RM50 and above to UNICEF are tax deductible. Sumbangan RM50 ke atas kepada UNICEF boleh dikecualikan cukai.

