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UNICEF’S GLOBAL EMERGENCY APPEAL FOR CORONAVIRUS (COVID-19)-
AFFECTED CHILDREN 
– Frequently Asked Questions (FAQ) 
 
 
What do we know about the novel coronavirus / COVID-19 virus? 
 
A novel coronavirus (CoV) is a new strain of coronavirus. The disease caused by the novel coronavirus 
first identified in Wuhan, China, has been named coronavirus disease 2019 (COVID-19) – ‘CO’ stands for 
corona, ‘VI’ for virus, and ‘D’ for disease. Formerly, this disease was referred to as ‘2019 novel 
coronavirus’ or ‘2019-nCoV.’ 
 
We know that the COVID-19 virus is a new virus linked to the same family of viruses as Severe Acute 
Respiratory Syndrome (SARS) and some types of common cold. The virus is transmitted through direct 
contact, respiratory droplets like coughing and sneezing, and touching surfaces contaminated with the 
virus. Symptoms include fever, cough, shortness of breath and breathing difficulties. In more severe cases, 
infection can cause pneumonia, or breathing difficulties. More rarely, the disease can be fatal.  
 
To reduce the risk of transmission, people should:  

✓ Wash their hands frequently using alcohol-based hand rub or soap and water; 
✓ Cover their mouth and nose when coughing or sneezing; 
✓ Avoid close contact with anyone who has a fever and cough; 
✓ Seek medical care early if they have fever, cough and difficulty breathing, and share previous 

travel history with their health care provider 
 
Does the COVID-19 affect children? 
 
There have been reports of infections among children. Beyond the infections, the impact of a large-scale 
outbreak on children, especially poor and vulnerable children, can be immense — through disruption to 
education and healthcare service, impact on caregivers, and separation from family members. 

 
According to a UNICEF analysis, some 77 per cent of children under the age of 18 worldwide, or 1.8 
billion, are living in one of the 132 countries with some form of movement restrictions in place due to 
COVID-19.1 
  
Risk factors for violence, abuse and neglect are on the rise for children living under restricted movement 
and socio-economic decline. Girls and women are at increased risk of sexual and gender-based violence. 
In many cases, refugee, migrant and internally displaced children, as well as returnees, are experiencing 
reduced access to services and protection and increasing exposure to xenophobia and discrimination.2 
 
Access to essential services like health care and routine immunization has already been compromised for 
hundreds of millions of children, which could lead to a significant increase in child mortality. Meanwhile, the 
mental health and psychosocial impact of restricted movement, school closures and subsequent isolation 
are likely to intensify already high levels of stress, especially for vulnerable children. 3 
 
We need your support to do everything possible to help children get through this. 
 

 
1 https://www.unicef.org/eap/press-releases/unicef-appeals-16-billion-meet-growing-needs-children-impacted-covid-

19-pandemic-0 
2 https://www.unicef.org/eap/press-releases/unicef-appeals-16-billion-meet-growing-needs-children-impacted-covid-

19-pandemic-0 
3 https://www.unicef.org/eap/press-releases/unicef-appeals-16-billion-meet-growing-needs-children-impacted-covid-

19-pandemic-0 
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Why do we need to donate to support UNICEF’s COVID-19 emergency appeal? 
 
COVID-19 has been characterized as a pandemic. It is not an indication that the virus has become 
deadlier. Rather, it is an acknowledgement of the disease’s geographical spread. UNICEF has been 
preparing and responding to the epidemic of COVID-19 around the world, knowing that the virus could 
spread to children and families in any country or community. We will continue working with governments 
and our partners to stop the transmission of the virus, and to keep children and their families safe. 
 
The pandemic is a health crisis which is quickly becoming a child rights crisis. Globally, to meet the 
growing needs of children impacted by the COVID-19 pandemic, UNICEF has expanded its Humanitarian 
Action for Children appeal to close to RM 7 billion (USD 1.6 billion). 
 
 
What happens to the funds raised? 
 
The pandemic is a health crisis which is quickly becoming a child rights crisis. Globally, to meet the 

growing needs of children impacted by the COVID-19 pandemic, UNICEF has expanded its Humanitarian 

Action for Children appeal to close to RM 7 billion (USD 1.6 billion), up from RM 2.8 billion (USD 651.6 

million) requested in a similar appeal late March 2020. 4 

 

This increase reflects the devastating socioeconomic consequences of the disease and families’ rising 
needs. UNICEF is focusing its response to the pandemic on countries with existing humanitarian crises – 
working both to prevent transmission and mitigate the collateral impacts on children, women and 
vulnerable populations, especially around access to health, nutrition, water and sanitation, education and 
protection.5 

 
UNICEF has so far received USD $215 million in support of its response to the pandemic. Additional 
funding will help UNICEF build upon results already achieved for children. 
 
More information about the UNICEF appeal for COVID-19 is available here: 
https://www.unicef.org/appeals/covid-2019.html 
 
 
What is UNICEF doing to respond to the coronavirus outbreak? 
 
UNICEF is working urgently with the governments, World Health Organization and partners to equip health 
professionals, communities, children, pregnant women and their families with the information they need to 
know on how to prevent the spread of the coronavirus disease; and to manage the secondary impacts of 
the both the disease and the efforts being made to halt its spread.6 
 
Key highlights of UNICEF’s global response to date include:7 

 
4 https://www.unicef.org/eap/press-releases/unicef-appeals-16-billion-meet-growing-needs-children-impacted-covid-

19-pandemic-0 
5 https://www.unicef.org/eap/press-releases/unicef-appeals-16-billion-meet-growing-needs-children-impacted-covid-

19-pandemic-0 
6 https://unicef.sharepoint.com/:w:/r/sites/PFP-SOE3/_layouts/15/Doc.aspx?sourcedoc=%7Ba1aa2e29-c57a-43fa-

8f6a-479193b20049%7D&action=view&wdAccPdf=0&wdparaid=5019155F, p.3 UNICEF in Action 

 
7 https://unicef.sharepoint.com/:w:/r/sites/PFP-SOE3/_layouts/15/Doc.aspx?sourcedoc=%7Ba1aa2e29-c57a-43fa-

8f6a-479193b20049%7D&action=view&wdAccPdf=0&wdparaid=5019155F , P.3 UNICEF In Action 
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• We have created online training modules for health workers  

• We developed FAQs, guidance and resources for parents, pregnant women and children, 
including at https://www.unicef.org/coronavirus/covid-19 

• Working with WHO and our partners we have created new Technical Guidance on Safe Schools 
Operations, to help protect children from COVID-19. 

• We have reached more than 80 million people with transmission prevention messages in China, 
Malaysia, Lao, Papua New Guinea and the Pacific region in just the first few weeks. 

• We have providing tens of millions of items of vital supplies of Personal Protective Equipment 
(PPE), medical equipment and hygiene supplies to affected countries. 

 
As part of the overall UN-wide effort, UNICEF continues to scale-up and deliver across its sectors to 
address the needs created by the COVID-19 pandemic. 
 
The results we achieved for children together with our partners include:  
 

✓ Over 1.67 billion people reached with COVID-19 prevention messaging around hand washing and 
personal hygiene; 

✓ Over 12 million people reached with critical water, sanitation and hygiene supplies; 
✓ UNICEF has shipped more than 6.6 million gloves, 1.3 million surgical masks, 428,000 N95 

respirators, 291,000 gowns, 13,000 goggles, 63,500 face shields, 200 oxygen concentrators and 
34,500 diagnostic tests for COVID-19, in support of 52 countries as they respond to the pandemic; 

✓ Nearly 80 million children reached with distance or home-based learning; 
✓ Over 10.9 million children and women receiving essential healthcare services in UNICEF 

supported facilities; and 
✓ Over 830,000 children, parents and caregivers provided with community-based mental health and 

psychosocial support. 
 
And across the world, UNICEF country teams and partners are working hard to share clear, accurate 
information on how children and pregnant women can protect themselves from the virus – and to combat 
rumours and misinformation, including by working with online partners like Facebook, Instagram, LinkedIn 
and TikTok to make sure that accurate advice is available, as well as taking steps to inform the public 
when inaccurate information emerges. 
 

 
What is UNICEF doing to help Malaysia?  

 
UNICEF Malaysia is closely monitoring the situation and working with concerned ministries to identify 

support required from UNICEF.  

 

For the children in Malaysia, we are working with partners to respond to the crisis. We are providing health 

and hygiene education, delivering critical hygiene items, such as soap, hand sanitizers, masks, sanitary 

pads for girls in the most vulnerable communities, including children and families living in low cost flats in 

urban areas. 

 
These are some of our current and planned activities in Malaysia:10 
 

• Deliver critical hygiene items and hygiene education to 200,000 people of the most vulnerable 
population, including children living in low cost flats, alternative learning centres, refugee schools, 
immigration detention centres, etc.  

https://www.unicef.org/coronavirus/covid-19


 

   

 
 
 
 
 
 

• Engage with 1.3 million young people through various channels including a virtual social platform 
called KitaConnect on COVID-19 and mental health and psychosocial support (MHPSS) 
information. 

• Provide community based mental and psychosocial support to children, parents and primary 
caregivers by provision of MHPSS intervention for children and adolescents affected by movement 
control order (MCO), 

• Support government and partners to develop and disseminate parenting messages with COVID-19 
response and building capacity of school counsellors for adequate MHPSS services at schools. 

• Support 4.9 million children to continue distance/home-based learning during MCO by providing 
digital training to all school teachers, providing project-based online lessons for adolescents (both 
mainstream and marginalized groups) to access knowledge and explore their emotions, etc. 

• Conduct and support various surveys and studies to understand how COVID-19 is impacting 
children and families in Malaysia. For example, surveys on adolescents’ needs and concerns, 
surveys on children with disabilities and their families’ needs and concerns, as well as joint UN 
rapid socio-economic assessments, etc.   

 
Most importantly, 6.3 million people reached by UNICEF social media and website with key prevention and 
MHPSS messages on COVID-19. Prevention is the best medicine, while handwashing with soap and 
water is one of the key preventive actions to protect us against COVID-19 infection. 

 
UNICEF is promoting these important messages, practical tips, debunking myths about COVID-19 through 

various platforms. For more details, please visit: https://www.unicef.org/malaysia/stories/novel-
coronavirus 
 
 
Malaysia is one of the COVID-19 affected countries, will UNICEF allocate its emergency appeal fund 

to help people in Malaysia? 

 
UNICEF has appealed for close to RM 7 billion (USD 1.6 billion) to scale up its humanitarian response to 
prevent transmission and mitigate the collateral impact of COVID-19 on children, women and vulnerable 
populations across countries. All the donations raised for COVID-19 emergency appeal will be channeled 
to our global effort in containing the COVID-19 to support affected countries across the global which are 
most in need or being affected the most. 
 
UNICEF Malaysia is also working together with corresponding ministries to help protect children and their 
families from COVID-19. Please refer to #What is UNICEF doing to help Malaysia? for more details 
about our local action.  
 

 

Why are we helping undocumented/ refugee children, when many Malaysians are also struggling? 

 

UNICEF is first and foremost a human rights organization. We believe every child deserves a childhood, a 
future, and a fair chance. No child left behind – this is our mandate.    
  
Because human rights are universal and inalienable, we have an obligation to advocate for the rights of 

children whoever and wherever they are, in Malaysia as in every other country where we work. We will 

continue to work for the rights of all children in Malaysia, without exception.   
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Can I apply for funding from UNICEF to help the local community?   

 
All the donations raised for COVID-19 emergency appeal will be channeled to UNICEF’s global effort in 
containing the COVID-19 to support the most affected countries. Please try to contact local NGOs for 
seeking funding to help the local community.  


